The Opportunity

The mobile device has the potential to
extend the access of financial services to
the banked, along with the under-served
and unbanked parts of the population.
This improved financial service delivery
can be achieved through exploiting the
reach of the mobile networks and the
ubiquity of the mobile phone in the hands
of consumers around the world.

There is a substantial business
opportunity. An estimated 200 million
international migrant workers will
regularly remit money to their home
countries, with money transfer flows
around $300 billion annually.

In essence, mobile money transfer
services can make remittances more
affordable. Mobile technology lowers
the cost of money transfer by removing
the need for physical points of presence
and by providing a real-time and secure
method of transacting and removing
some of the dependency on cash.

Including mobile money transfer in the
early phases of establishing a mobile
financial services enterprise platform,
provides a solid financial underpinning
to the business case.

The Market

Penetration of mobile services around the world has
increased rapidly, with the subscriber base worldwide
growing from just over 11 million mobile phone users
in 1990 to over 3 billion in 2008. Growth is particularly
impressive in developing economies, however,
financial services for the poor is still a major issue.
This is particularly evident in the lack of affordable and
convenient essential services such as money transfer.
Sending small denominations via bank transfers and
specialist remittance providers can be prohibitively
expensive, mainly because their current services

have the built-in cost of their physical and distribution
infrastructure, as well as cash handling.




The Power of Technology

The Fundamo enterprise mobile financial service t
platform was developed to harness the ubiquity
of mobile phones and their obvious application in ' ™ -

the banking and payment space. The solution is
exceptional because it was designed and built to
specifically cater for the unique characteristics of the
mobile phone and the mobile user experience. It has y La
been proven and fine-tuned in production environments

over the past 9 years. We know that to serve these

markets, the mobile user experience plays a crucial

role. In particular, it has to be simple and easy to use. #

Fundamo offers a wide portfolio of money transfer
solutions, based on Fundamo’s proven and flexible
routing and clearing system. In selecting Fundamo
as the solution provider, clients will be well-positioned
to participate in the acceleration of the mobile money
transfer ecosystem.

The Fundamo Enterprise Edition enables Banks and
Mobile Network Operators (MNOs) to integrate to

a number of money transfer switches, or with other
Fundamo switches. This allows those companies
powered by Fundamo to offer a variety of flexible
remittance options to their clients.

Fundamo-powered solutions can be configured for
either sending or receiving nodes, or both, utilising
the ubiquity and security of mobile phones. One of
the major challenges of implementing money transfer
systems is conforming to country specific regulatory
requirements. Here the Fundamo product supports
flexible configurations, allowing clients to conform to
the regulatory requirements for sending and receiving
countries, as well as global money transfer switches.

Fundamo provides the flexibility to configure and
offer different types of services on the platform:

- Account (or cash) to account

Account to cash

Cash to cash

- Account to account on the same Fundamo platform

Fundamo send and receive via an existing
money transfer service

Leveraging the Value
of Experience

Fundamo has more than 30 clients implemented on the
Fundamo platform, many of which offer mobile money
transfer as a service to their consumer clients.

The GSMA has enrolled Accenture and Fundamo
to establish a global hosted mobile wallet (mWallet)

platform, using Fundamo’s technology, to enable MNOs
to pilot financial services rapidly. A core service on this
platform is Mobile Money Transfer.

www.fundamo.com



